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1. Observe (observe the situation to see what is provoking the situation and try to modify the environment) (3.B.12.a)
2. Documentation (document what is happening when the situation arises and what the outcome is...ex: “john bit a child when _______) (3.B.12.a)
3. Note to parent (send a note explaining the situation and what you have observed….sending a note can happen before you start documentation...remember to keep as positive as possible while getting the point across ) (1.E.01)
4. Conference with parents/guardian (set up a conference to put an action plan in place in which you and the parents work together to find a solution) (1.E.01)
5. Contact specialist (get parent permission to have a specialist come and observe to get some outside help) (1.E.01)
6. Termination (result in dismissal of child if the behavior does not improve and becomes a safety issue to themselves or other children/staff)
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